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Acceptable Use Policy
To ensure a positive experience for all users and maintain a secure and collaborative environment,
we ask our users to adhere to the following policy:
License Compliance:
e Only use our software in accordance with our terms and conditions.
Responsible Data Usage:

e Respect data privacy and confidentiality. Do not attempt unauthorised access to others' data.
e Comply with applicable data protection laws and regulations in your use of our software.

Security Awareness:

e Keep your account credentials confidential and report any suspected unauthorised access
immediately.

e Use secure networks and follow best practices to protect your devices from malware or other
security threats.

Appropriate Content:

e Refrain from using our software to transmit or store offensive, illegal, or inappropriate content.

e Do not engage in activities that may compromise the integrity or security of our software or our
users.

Feedback and Support:

e Provide constructive and respectful feedback to help us improve our software.
e Utilise our operations or support channels for assistance and promptly report any issues.

Collaboration and Community:

e Foster a collaborative and positive community environment among users.
e Respect the intellectual property rights of others.

Etiquette:

e Communicate with our operations and support teams in a respectful and professional manner.
Do not engage in bullying, abusive language, harassment or discrimination.
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e Avoid spamming, phishing, or engaging in any form of communication that may harm other
users or our software.

Continuous Learning:

e Stay informed about updates, new features, and best practices related to our software.
e Engage with our educational resources to maximise the benefits of our products.

Compliance with Laws:

e Use our software in compliance with all relevant local, state, and international laws and
regulations.

e Promptly report any misuse or illegal activities related to our software.

Consequences of Violation

e Violations of this policy may result in the suspension of access, termination of licenses or legal
action.
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